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Introduction 


This booklet highlights some of the effective practices described in Diversity — 
Meeting the Government Commitment: The 1992/93 Annual Report on the 
Operation of the Canadian Multiculturalism Act. The booklet provides information 
on effective ways that Canadians and their institutions can put the principles of 
the Multiculturalism Policy of Canada into practice. 


The booklet describes activities undertaken to build awareness and understanding 
of Canadian diversity, to implement institutional change, to combat racism, to 
increase the ability of individuals and communities to participate in Canadian 
life, and the importance of our policy from an international perspective. 


We hope that these highlights, together with the activities outlined in the annual 
report, will help governments, businesses, unions, community groups and 
individual Canadians to reflect our country’s rich diversity in their activities. 


A Message from the 
Honourable Sheila Finestone 


Diversity is a Canadian reality and a major asset for Canadians, both at home and 
around the world. 


The diverse nature of our land and our people is expressed in many ways. We are 
Anglophones and Francophones, indigenous peoples, immigrants or descendants 
of immigrants, Westerners and Easterners, rural and urban dwellers, young and 
old, women and men, with disabilities or without. Our unique national character 
gives us — and our institutions — a chance to draw on a vibrant array of energies, 
abilities, knowledge and points of view. These then lead to innovative approaches 
to helping Canada respond to challenges, both on the home front, and in the 
international arena. 


Canada’s multiculturalism policy is an eloquent testimony to our commitment to 
upholding the value of diversity, as well as setting an example for our neighbours 
throughout the world. The Multiculturalism Program is a key instrument that 
promotes the diversity that is our reality today and underscores the fact that 
pluralism is the hallmark of Canadian society. The multiculturalism policy and 
the programs are building blocks, not stumbling blocks. 


From the economic perspective, our diversity makes us stronger and more 
competitive in a global economy by encouraging the maximum use of our cultural 
and linguistic resources. It is not surprising, therefore, that Canada’s business 
leaders now recognize the value of our diversity more than ever before. Why 
should it be otherwise? 


From a social and cultural perspective, our diversity is the key that can unlock 
doors and allow all of us to feel at home in Canada. These open doorways help us 
define a national identity that is unique and inclusive. Respecting such diversity 
does not stand in the way of our developing a sense of shared Canadian values. It 
is, rather, a way of reminding ourselves that discussing and understanding our 
differences will reveal shared values and common aspirations. 


Our approach to cultural diversity strengthens our reputation as a fair and stable 
society. Indeed, we have long been regarded as a land of compassion, welcoming 
people from all over the world to become active players on the stage of 
community life. Today, more than at any other time, nations around the globe 
turn to us for guidance in times of strife. Daily news reports of civic unrest, 


political oppression, and even street warfare underscore the fact that these societies 
desperately need a role model upon which they can base their hope for the future. 
If we, as community leaders, educators, parents and concerned citizens can 
continue to work in partnership to further refine the Canadian cultural vision, we 
will offer the world something of immense value. 


The Government of Canada has an important and demanding role to play in this 
movement towards building a better country. It is a challenge we accept without 
reservation. We are committed to demonstrating leadership to ensure that all 
departments and agencies understand the benefits of diversity in our society, and 
that they reflect such an awareness in their daily activities. In this respect, the 
report you are about to read shows that some good work has already been done by 
federal institutions in giving life to the principles and objectives of the 
multiculturalism policy. Yet, much more remains to be done to demonstrate that 
our policy is inclusive of a// Canadians. 


The employees of the former Department of Multiculturalism and Citizenship, 
now part of the new Department of Canadian Heritage, have worked hard to 
advance the appreciation and understanding of our pluralist society. I extend my 
heartfelt appreciation to all members of the staff for their dedication and 
creativity, which ensures an understanding of the value of the ties that bind all 
Canadians equally and fairly. 


This spirit of building together to make our country an even better place in which 
to live calls for an alliance involving every Canadian. If we all work in partnership 
for change, a more prosperous and harmonious Canada will be our legacy of 


(tae ee 


Sheila Finestone 


SUCCESS. 
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Building Awareness 
and Understanding 


In each part of Canada, there is a marked difference in the ethnocultural makeup 
of the population. To know Canada, it is important to have an awareness of the 
multicultural nature of one’s own community, as well as to understand how the 
nature of our diversity changes from region to region, and between urban and 
rural settings. To understand Canada is to recognize that the whole is bigger than 
its parts — together we are Canada. 


Awareness 


The Anti-Racism 


Each year Canadians demonstrate their 
commitment to eliminating racism and racial 


discrimination by taking part in the Anti-Racism Campaign calls upon 
Campaign, held during the week of March 21. | 
Multiculturalism and Citizenship Canada (MCC) all Canadians to 
coordinates this education campaign. MCC personally and 
evaluated the Campaign in 1992/93 and found that é | 

a significant number of Canadians were aware of the collectively get involved 


Campaign's message, which calls upon all Canadians 
to personally and collectively get involved in efforts 
to eliminate racism and racial discrimination. racism and racial 


in efforts to eliminate 


To make sure that the Campaign's materials were discrimination. 
effective in informing Canadians about the 

problems of racism and racial discrimination, MCC 

conducted market research and tested the materials with focus groups. The 
materials produced reflected the comments of the participants. In 1992/93, 
members of the Anti-Racism Campaign team received Awards of Excellence 
from the Information Services Institute for their approach to developing and 
delivering this public education campaign. 


Advertising can be an effective tool to raise public awareness. In 1992/93, 
MCC provided assistance to the Canadian Advertising Foundation to study 
diversity in advertising. The Foundation looked at the way Canadian advertisers 
depict members of ethnocultural and visible minority groups. As a result of 


these efforts, a report entitled The Colour of Your Money was produced. This 


report became the basis of continuing discussions with leaders in the 
advertising industry. 


Young people learn about their society from many sources, including the 
media. MCC helped finance the Open Learning Agency's production of an 
anti-racism special as a part of the award-winning television series Kidzone. 
And the CBC program Street Cents received the department's support for a 


feature on the entrepreneurial efforts of young people from diverse backgrounds. 


Statistics Canada produces many publications each year. Its bulletins, articles, 
reports and other publications help build awareness of Canadian diversity. 

In 1992/93 it published Canada: A Portrait, which describes immigration to 
Canada, Canadians’ cultural origins and the languages spoken here. The book’s 
charts, tables and text, as well as photographs and artwork in the book, present 
portraits of the diversity of Canadas ethnocultural communities. 


In Vancouver, the Community Arts Council worked with the South Asian 
Canadian community in 1992/93 to give artists of South Asian origin an 
opportunity to exhibit work in a popular venue. MCC supported this exhibition 
of contemporary art, which was called “To Visit the Tiger.” The project also 
produced a catalogue of the works and a teacher's guide so that high school art 
teachers can include the works in their classes. 


In 1992/93 the National Capital Commission included cultural programming 
as part of the celebrations of the 125th anniversary of Confederation. Artist 
Stephen Brathwaite created “Shelter/Tissage” to celebrate the country’s diversity: 
the French word “tissage” means “weaving” in English — the interwoven threads 
of our cultural fabric shelter us. The large dome sculpture is made of aluminum 
bars welded and bound together with aluminum wire, and refers to Canada’s 
origins and First Peoples. Within this structure are glass casts of the faces of 

50 Canadians from every region of the country. These faces, representing the 
country’s ethnocultural diversity, provide a link from our origins to the present 
day. The sculpture is on display in Ottawa, at Rideau Falls Park on 


Confederation Boulevard. 


Understanding 


Action can only be effective with a sound base of knowledge. Research is a key to 
learning about and understanding Canada’s diversity. Federal departments and 
agencies researched many aspects of the country’s diversity in 1992/93 and took 
steps to share this information with Canadians. 


The increasing cultural diversity of the population of Montreal is affecting 
trends in consumers’ food-buying habits. Agriculture Canada wanted to know 
what kinds of opportunities this increasing diversity is creating for producers 
and retailers in Quebec's agri-food sector. The department's Canadian Agri- 
Food Development Initiative funded a “Study of the Food Buying Behaviour of 
Ethnic Communities in Metropolitan Montreal,” by the Union des producteurs 
agricoles [Quebec Federation of Agriculture]. The report was made available in 
the spring of 1993. 


The study found valuable information on where Ses le —— 
members of ethnocultural minority communities 
prefer to shop, what products are bought and what 
qualities — such as freshness and value — are most food-buying habits of 
important to these shoppers. The results can guide 
food producers and retailers who want to serve this 
important segment of the Montreal market. The communities can help 
department is planning a cross-Canada study of the 
food-buying habits of various ethnocultural 
communities and is inviting interested private sector with multinational 
partners to help finance and design the research. 
Agriculture Canada expects that the results of this 
second study will also help Canadian firms compete 
against multinational competitors in Canada. 


Research on the 


ethnocultural minority 


Canadian firms compete 


competitors. 


Research on multiculturalism and diversity is not new. Canadians have been 
looking into these issues for many years and are now building on past findings. 
MCC and the Social Sciences and Humanities Research Council funded a 
major review of Canadian research on multiculturalism; the results were 
presented to the two organizations in 1992/93. The final report will assess the 
strengths and weaknesses of current research and resources that address the 
challenge of nation building in a multicultural society. It will be published in 
1994 by the University of Toronto Press under the title, Ethnicity and Culture in 
Canada: The Review Landscape. 


The Canadian Advisory Council on the Status of Women (CACSW) has made 
it a priority to include the perspectives of women representing ethnocultural 
minority communities in all of its research projects. It screens research proposals 
to make sure that they include minority perspectives. 


Institutional Change 


Our major institutions have profound effects on the 
lives of all Canadians. Institutions working in the 
areas of justice and policing, business and the 
economy, education, arts and culture, and health and 
social services, affect our lives in fundamental ways. 


Institutional change seeks to improve the way 
organizations serve all Canadians. It is a planned 
approach to developing and implementing inclusive 
policies, programs and practices adapted to the needs 
of a diverse and evolving society. Institutional change 
promotes the full inclusion of the clients of an 
institution by addressing access issues. It also 
promotes the full inclusion of the employees of an 
institution by addressing management and 
organizational issues. 


Le LCR 
Institutional change is 
a planned approach to 
developing and 
implementing inclusive 
policies, programs and 
practices adapted to the 
needs of a diverse and 


evolving society. 


Institutional change recognizes that valuing diversity is not an “add-on.” It is 
fundamental to the way Canada and Canadians work and live. 


Valuing diversity 


° In 1992/93 MCC's Steering Committee on Institutional Change continued 
work to develop a guide to planning and carrying out change in Canadian 
institutions. The Steering Committee is aiming to develop practical tools to 
help Canadian institutions reflect the diversity of Canadian society and serve 
all members of society effectively. It is preparing a guide with tools to help 
institutions change their policies, programs and practices in response to diversity. 


¢ MCC is also leading a project called “Organizational Culture Change in 
Federal Institutions,” which received funding from the Treasury Board’s Special 
Measures Program. Three pilot projects are being developed with federal 
departments and agencies. These projects will demonstrate a model and a 
practical approach for changing an organization culture to be more inclusive 
of a diverse workforce and for serving a diverse public effectively. 


¢ Revenue Canada — Customs, Excise and Taxation is involved in one of the 
pilot projects. The department is working to find out how to develop an 
organizational culture which will support a workforce representative of all 
Canadians and will improve services to a diverse clientele. 


+ MCC supported preliminary research by the Conference Board of Canada on 
the state of managing diversity in the Canadian private sector. The Conference 
Board recommended strategies for exchanging information on and raising 
awareness of the value of diversity to Canadian business. 


Justice and policing 


Police services, governments, justice professionals and minority communities must 
work together to ensure a fair judicial system for all Canadians. 


¢ The National Parole Board’s (NPB) policy to take an offender’s ethnocultural 
background into account when making a parole decision has been put into law. 
On November 1, 1992, the Correctional and Conditional Release Act came into 
effect. This law states that the Board must “respect gender, ethnic, cultural and 
linguistic differences” in its policies on parole for offenders. All Board policies 
have been revised to take this principle into account. Its decision-making 
documents, for example, refer to the value of consulting leaders of ethnocultural 
minority communities for information that may affect an offender's ability to 
return to society and obey the law. 


MCC and the Solicitor General Secretariat funded a conference on diversity 
awareness organized by the Western Judicial Education Centre in 1992/93. 
The conference, “The Role of the Judge in the New Canadian Reality: Judicial 
Skills and Knowledge for the Future,” included cultural awareness and diversity 
training for judges. It gave participants the knowledge that all professionals in 
the judicial system must have to respond to the needs of a diverse society. 


In June 1992, the federal, provincial and territorial departments responsible 

for justice agreed to work together to study issues of concern to ethnocultural 
minority communities. They set up a working group to look at hate crimes, 
crimes within ethnocultural minority communities, and bias in the judicial 
system. The Department of Justice studied the approaches that other countries 
use to deal with hate crimes and considered the lessons for Canada in the 


Rodney King case. 


¢ The Immigration and Refugee Board has a “Zero Tolerance” clause in the 
Code of Conduct for its members. The Code states that members must: 


... demonstrate a high degree of sensitivity to gender-related issues, cross- 
cultural understanding and human rights generally. 


The Code also says that members “must refrain from making intemperate, 
racial, sexist or ethnocentric comments” and calls on members to report 
comments that might have a negative effect on the work of the Board. 


THE RCMP — CANADA’S COMMUNITY POLICE 
+ The Royal Canadian Mounted Police (RCMP) is committed to placing 


multiculturalism at the centre of its approach to policing. With this institutional 
change, the RCMP has made diversity, and the concerns of members of 
ethnocultural groups, part of its continuing efforts to improve its policies and 
practices. The RCMP believes that it is not good enough to develop policies and 
programs without first making sure that they 


respond to the needs of all Canadians. The RCMP de 
is responding to the needs of a more diverse and 
complex society by consulting with community The RCMP believes 


members and making its policing services more 

flexible. The RCMP’s approach of “community- 
based policing” focusses on preventing crime instead enough to develop 
of just reacting to crime. 


The RCMP’s Multicultural Liaison Branch helps 


that it is not good 


policies and programs 


without first making 
detachments across the country to build and 
maintain positive relations with ethnocultural and sure that they respond 
inori ities. i 
other minor ty communities The experience and RET 
knowledge gained by community-based officers in 
turn help RCMP management to develop Canadians. 


appropriate policies and programs for the 
organization as a whole. 


The RCMP has created Community Consultative Committees in more 

than 400 communities across Canada. These Committees are the voice of 
the communities, giving the RCMP’s regional Divisions advice and feedback, 
and helping the RCMP to meet community needs. The Committees aim to 
be representative of their local communities. 


Business and the economy 
° In 1992/93, MCC introduced a “Departmental Strategy on Multiculturalism 


and Business/Economy” to guide future action in this area. The strategy aims to 
increase awareness of and appreciation for the economic opportunities presented 
by Canadas diversity, stimulate action in response to the economic challenges of 
diversity and increase partnerships to build Canada’s economic competitiveness. 


¢ MCC co-sponsored an event with Olivetti Canada entitled “Corporate 
Challenge for a Racism-free Canada” which was attended by over 200 business 
people. 


° In 1992/93, MCC worked in partnership with the Federal Business 
Development Bank (FBDB) to support the Ethnocultural Business Community 
Program. This program supports a consultative network of committees 
representing ethnocultural business people and professionals across Canada. 
Assistance was also provided to these committees to organize activities during 
Small Business Week, sponsored each year by the FBDB and the Canadian 
Chamber of Commerce; events included ethnocultural entrepreneurial awards, 
workshops, seminars and trade exhibits. 


¢ In Edmonton, MCC supported a project called “Multiculturalism Means 
Business,” organized by the Avenue of Nations Business Revitalization Zone 
Association. The project promoted multiculturalism as an economic asset for 
Canadian business and worked to strengthen relations between businesses owned 
by members of ethnocultural minority groups, the local government, community 
groups and public institutions. 


Education 


¢ MCC worked with educational partners to help these institutions create a 
learning environment that is free of racism and gives all students equal 
opportunities to participate and succeed. It also supported research and programs 
of advanced study at the post-secondary level designed to promote the study and 
understanding of diversity in Canada. 


¢ In 1992/93, MCC provided funding to the Canadian Council for Multicultural 
and Intercultural Education which brought together, for the first time, officials 
from the provincial and territorial education ministries for a discussion of how to 
promote multiculturalism and anti-racist education. 


+ MCC also funded efforts by York University and the North York Board of 
Education to deal with the problem of minority youth dropping out of school. 
The two organizations developed a program to help teachers respond to the needs 
of a diverse student body. 


° In 1992, MCC sponsored the first annual competition for Innovative Projects in 
Heritage Languages. Among the projects funded, the Saskatchewan 
Organization for Heritage Languages published a magazine for 10- to 14-year- 
olds, written by students of the heritage language schools. This project, like many 
others funded under the competition, can be shared across the country 
by heritage language communities and professionals. 


¢ MCC supported the Nova Scotia Community College in developing a literacy 
curriculum for Black Nova Scotians. The curriculum dealt with integration 
problems, and the program included a training package for instructors; the 
learning materials reflected Black culture. 


Arts and culture 


Our cultural institutions must help depict a sense of DR ae ae 
our cultural heritage that includes all Canadians. 


The challenge for these institutions is to recognize nn pas Nt 
artistic excellence in all of its diversity. Humanities Research 
¢ The Social Sciences and Humanities Research Council, the Canada 
Council, the Canada Council and the Canadian 
Council and the 


Museum of Civilization organized a seminar on 

“Culture, Knowledge and Domination” in 1992/93. Canadian Museum of 
The two-day seminar, led by a human rights and 
education specialist from the Ontario Institute for 
Studies in Education, discussed fundamental issues seminar on “Culture, 


such as: Knowledge and 


— what cultural diversity means for the arts 
and research; 


Civilization organized a 


Domination” to discuss 


— how some everyday practices in cultural and how cultural diversity 


research organizations may involve systemic and social responsibilities 
racism; and 
MORT should affect their 
— the social responsibilities of arts councils, fe 
museums and research-granting institutes. everyday practices. 


+ The Canada Council’s commitment to providing fair access to Council 
programs for Canadian artists of all ethnocultural backgrounds is defined in its 
Mission Statement. In 1990, the Council appointed an Advisory Committee 
on Racial Equality in the Arts, made up of artists representing many disciplines 
and ethnocultural backgrounds. By 1992/93, the Council had acted on most of 
the Advisory Committee's recommendations, including an internship program 
to train Canadian arts administrators from culturally diverse backgrounds. 
Now, the Council is finding that these arts administrators, of African, Asian 
and Aboriginal backgrounds, are contributing their knowledge back to the 


Council and are forming a resource for the Council on diversity issues. 


+ MCC consulted extensively with the arts community before launching its first 
Arts Apprenticeship competition. The competition was designed to provide on- 
the-job training for artists and arts administrators from ethnocultural minority 
and Aboriginal communities. At the same time it promotes institutional change, 
or “Cultural Equity”, within the sponsoring organizations providing the 
training. 


¢ In 1992/93 the Department of Communications set up a Working Group on 
Cultural Diversity to review its cultural policies and programs. Group members 
represent all of the department's cultural branches and corporate services across 
the country. The Working Group will identify any barriers faced by members 


of ethnocultural minority groups and develop an action plan for change. 


Health and social services 


° Status of Women Canada includes the perspective of women who are 
immigrants to Canada and women from ethnocultural minority groups in all 
of its policy analysis and development. In 1992/93, it started developing a Safety 
Action Plan and an Equity Action Plan, to increase the safety of, and 
opportunities for, women from a variety of ethnocultural groups. These plans 
will consider the impact of Canadian policies and programs on women from all 
cultural backgrounds. 


° In 1992/93, MCC developed an agreement with Quebecs Ministère de la 
Santé et des services sociaux to help ensure that access to health and social 
services was not limited on the basis of ethnicity. 


¢ The Department of the Secretary of State helped fund a series of workshops in 
Nova Scotia on the problem of violence against women. The Women’s Institute 
of the African United Baptist Association wanted to address the problem of 
Black women not having access to many of the sources of help available in the 
community when faced with violence in the home. The Association organized 
workshops to help Black women find out more information about the issue, 
identify gaps in services for women who are subject to violence, and develop a 
plan of action to deal with the problem in the community. 
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Participation 


Developing a sense of Canadian identity need not involve sacrificing a sense of 
ones origins. In fact, recognizing one’s cultural identity builds self-confidence, 
contributes to a sense of belonging, and helps individuals and communities to 
become active members of Canadian society. The integration of individuals and 
communities in the life of the country helps Canadians of all origins to be 
accepted and to accept others as full and equal citizens. 


Individual 


° In 1992/93, MCC helped organizations across the a bake wb ONE. 
country encourage newcomers to participate fully in 
Canadian society. Community groups developed 
guides for workshop leaders on the subjects of Corporation offers 
volunteering, the justice system and citizenship. In 


The Vancouver Port 


$ RNA É scholarships and 
each province, organizations representing agencies 
that serve immigrants consulted widely to find out internships to students 
what subjects should be included in the next set of Alte arog: 
guides. 


and Secondary School, 


¢ The Vancouver Port Corporation has developed a 
unique partnership with Britannia Elementary and where 90 percent of the 
Secondary School, a facility with a high 
representation of new Canadians and where 90 
percent of the students speak a first language other language other than 
than English. The Port is in contact with the school raha) 
weekly. For Grade 12 students it has created a $500 
scholarship for community service, and it offers 
two-week internships to senior students. Port 
employees give presentations on marine topics such 
as oil spills, and the children come to the Port for tours. 


students speak a first 


¢ Health and Welfare Canada consulted with organizations representing women 
who are members of ethnocultural and visible minority groups on the policy for 
former spouses to share one or both partners’ Canada Pension Plan (CPP) 
credits after divorcing. It launched a short video on the subject that reflects the 
diversity of Canadian society. The video is available to groups across the country 


and was produced in English, French and six other languages. The department 
also translated an article on CPP credit splitting into 24 languages and 
published it in newspapers across Canada. 


To help Canadians who speak English or French as a second language to 
understand tax returns and other information, Revenue Canada trains 
volunteers who speak languages other than English or French. 


In Winnipeg, the Canada Mortgage and Housing Corporation continued to 
work with the Immigrant Women’s Counselling Centre, providing volunteer 
work opportunities for immigrant women. 


Canada Post brings Santa Claus to life for almost a million children across the 
country each year. Canada Post employees volunteer their time as Santa’s helpers, 
responding to children’s letters. These helpers use their skills in English, French, 
Native languages, braille and 16 other languages so that each child receives a 
response from Santa in his or her own language. 


With financial help of the Solicitor General Secretariat, the Société de 
criminologie du Québec [Quebec criminology society] collected information 
about the experiences of members of ethnocultural minority communities who 
come into contact with the justice system. The Société wants to develop a 
comprehensive response to the problems. 


In British Columbia, MCC supported efforts by the Public Legal Education 
Society to help seniors understand legal and health issues that affect them. The 
Society prepared print and audio-visual materials for workshops and classes and 
invited first-generation seniors to help them plan the program and involve 
others. 


Employees at Statistics Canada have access to meditation rooms for prayers 

and private washrooms for ablutions. The agency has flexible working hours 
and grants leave for employees to attend to religious observances. The Canadian 
Coast Guard accommodates the religious practices of its employees in a similar 
manner. The Canada Deposit Insurance Corporation allows employees to 
substitute a standard statutory holiday for another day for religious or cultural 
reasons. 


Community 


By setting up and maintaining close contacts with NES ie 
ethnocultural minority communities, federal The CBC tries to reflect 
departments and agencies can improve the 
effectiveness of their work. At the CBC, for the views of ethnocultural 
example, journalists and researchers check facts on 
issues of concern to members of ethnocultural 
minority groups with experts, community leaders a broad range of issues, 
and the individuals involved in current events. 


minority communities on 


not just those that seem to 
When a program deals with a subject that may 
raise some concern for members of a particular 
ethnocultural minority group, the Corporation communities. 
consults with representatives of that group. The 
CBC also tries to reflect the views of ethnocultural 
minority communities on a broad range of issues, 


have an impact on the 


not just on those that seem to have an impact on 
the communities. 


The Department of Justice is working to identify any bias in the judicial system 
and to remove barriers that may prevent ethnocultural communities from 
getting fair and equal treatment. In 1992/93, researchers in Vancouver worked 
with five organizations that serve members of ethnocultural minority 
communities to find out what legal issues are most important to the 
organizations clients. Another study sponsored by the department looked at the 
barriers that members of ethnocultural minority communities face in trying to 
get information about the law. 


Elections Canada hired a liaison officer to work with ethnocultural minority 
communities. The officer developed an information campaign for voters from 
ethnocultural minority communities and citizens voting for the first time. 

To plan this campaign, Elections Canada researched the number of voters who 
are members of ethnocultural minority communities in each federal riding and 
looked into the information needs of these voters. 


MCC worked with the Steering Committee of East and South East Asian 
Youth to bring together more than 150 young people from the Canadian 
Vietnamese, Cambodian, Laotian and Chinese communities. The young 
people examined relations with the police and developed programs to reduce 
the number of youth who are at risk because of social and cultural isolation 
and to improve intergroup relations between youth in Canada. 
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International Perspectives 


Our diversity provides us with important advantages in the international 
marketplace and in international relations. Many countries have shown great 
interest in Canada’s multiculturalism policy and our approach to managing 
diversity. For organizations that deal with institutions in other countries, or that 
serve a culturally diverse clientele in Canada or abroad, employees’ cultural 
understanding and knowledge of languages other than English and French 


pr esent great advantages. 


Using the linguistic skills and cultural 
knowledge of Canadians 


In the Canadian agri-food sector, employees’ specialized language skills and 
cultural understanding help sell Canadian food products to an international 
market. The employees of the Canadian International Grains Institute, for 
example, come from a wide variety of ethnocultural backgrounds. The Institute 
uses its employees’ cultural understanding and language skills to help strengthen 
and enlarge international markets for Canadian grains and oilseeds, and 
products made from them. The Canadian Grain Commission uses its 
employees’ varied language skills and cultural understanding in dealings with 
international delegations, to set up marketing visits overseas and to translate 
some materials. 


Many organizations use the language skills and cultural understanding of their 
employees or community members as they bring international delegations to 
Canada to promote business interests, and in delegations abroad. The Atlantic 
Canada Opportunities Agency (ACOA) made sure that Canadian business 
people of Chinese origin were included in delegations sent to Hong Kong and 
Taiwan during 1992/93. The language skills and cultural understanding of 
these Canadians contributed to the success of these visits. Canadian business 
people of Chinese and Japanese origin also helped ACOA receive delegations 


from Japan and other Asian countries. 


Language skills and cultural understanding can open the door to a wider 
exchange of information and ideas, as Canadian institutions share their expertise 
with other countries and develop international research projects. Employees of 


the Department of Energy, Mines and Resources (EMR) speak many 


languages and the department has used these skills in geological and scientific 
research projects with other countries. In 1992/93, EMR negotiated agreements 
with national geological surveys in Korea and China, and departmental 
employees worked with researchers in Poland, the former Czechoslovakia and 
Germany. EMR employees’ language skills were also used to do research with 
Russia on oil, gas and coal formation in Russia and Canada. 


Representing Canada abroad a 


¢ The Department of External Affairs and The Department of 
International Trade can use its employees’ cultural ; 
understanding and knowledge of languages other Ge 
than English and French to great advantage in its International Trade 
missions and embassies. The department 
encourages people from ethnocultural minority 
groups to apply for positions as foreign service ethnocultural minority 
officers by advertising in the ethnic press and by 
depicting Canada’s multicultural reality in BrOUps to PONT 
recruitment videos. During the last recruitment positions as foreign 
campaign, eight percent of applicants represented 
visible minority groups and nearly half spoke a 
language other than English or French. 


encourages people from 


service officers. 


Sharing the Canadian approach 


+ Many countries have shown great interest in Canada’s multiculturalism policy 
and our approach to managing diversity. Research institutes, journalists, 
academics, and foreign officials approached the Department of Multiculturalism 
and Citizenship for information on Canada’s multiculturalism policy and 
programs in 1992/93. The department worked with the Department of 
External Affairs and International Trade to prepare a fact sheet on 
multiculturalism for use at Canadian posts abroad and participated in seminars 
on national minorities organized by the Conference on Security and 
Cooperation and UNESCO. Information gathered at these sessions included 
techniques to resolve conflicts and methods of dealing with hate groups. 


¢ At the invitation of the Bertelsmann Foundation, of Gütersloh, Germany, 
MCC prepared a paper for the Foundation’s study of approaches to cultural 
diversity in selected countries. The paper was presented at the Foundation’s 
Symposium: “Living Together in a Multicultural State: Integration of Foreign 
Fellow Citizens in Times of Change”, in September 1992. Canada’s High 
Commissioner to Australia made a similar presentation on behalf of the 
department at a conference of the Federation of Ethnic Communities 


Councils of Australia Inc., held in Canberra in December 1992. 
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